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Step 1: Visit sunshinedogs.app. Click on “Sign Up” and register with your name, 
email, and a password.  

 

 

Step 2: Verify your email. Check your inbox for a verification code, then return to 
the app and enter it in the code prompt to continue. 
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Step 3: Select “I would like to visit with a therapy dog” 
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Step 4: Complete and submit your visitor profile. 
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Some Important Things to Note: 
Privacy Considerations 

• Your postal code, phone number, and email are private and used only by the 
Sunshine admin team. 

• The following will be visible to the public: your first name, bio and profile 
photo. 

• All communication takes place through the in-app chat feature. 
 

Setting Up a Visit for Someone Else 

You may have a loved one or someone you care for that you think would benefit 
from a visit from us. 

• If so, select “Someone else” on your profile and enter their information. 
• You’ll remain the main contact person for this individual and will continue 

to use the app on their behalf. 
 

Locations for Individual Visits 

• Visits are preferred in public spaces such as a park, neighbourhood area, or 
dog-friendly building. 

• Please note your preferred location when completing your profile. 
• If you prefer visits at a private residence, please state this in your form. 
• Residences should be clean and tidy, with no other animals present nearby. 
• A third-party, trusted adult should attend the initial visit when possible. If 

this is not possible, you can note it in your form. 
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Step 5: That’s it! Your profile will be reviewed by the admin team. 

 

 

 

 

 

 

Step 6: You will receive an email once your profile has been approved and you can 
begin exploring the Sunshine app dashboard! 

 


